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Transferring Your Direct Deposits

T e

Use account statements from your former institution to
identify all of your direct deposit originators. A direct
deposit originator is defined as an organization, agency,
or company currently processing direct deposits into

your account.

. For each originator, you will need to complete the
name, address, and account number (if applicable)
on the top portion of the enclosed Transfer of Direct
Deposit form.

2. Include your information, your new account
information, signature, and telephone number to
complete the Transfer of Direct Deposit form for each
direct deposit originator. Please don’t forget to sign
each form before mailing. Your original signature is
required to authorize your direct deposit transfer

request.

3. Use the checklist provided under “Staying on the
Right Track” to help monitor the progress of your
direct deposit transfers.

4. Mail or deliver the forms to your direct deposit
originator and begin reviewing statements on your
old account and on your Volunteer Federal account
for signs of successful transfers. Do not close your
old account until all of your direct deposit transfers

have been completed.

If you do not currently use direct deposit and wish to
begin using direct deposit with your new account, please
contact your Volunteer Federal Customer Service

Representative for additional information.

Transferring Your Automatic Payments

Use account statements from your former institution to
identify all automatic payments made from your old
account. An automatic payment is defined as a pre-
authorized payment made to a “payee” that is deducted
automatically from an account to pay recurring bills.
Many people use automatic payments for their utility
bills, insurance premiums, loans, etc. Keep in mind some
automatic payments may be taken out at different time
intervals (monthly, quarterly, or semi-annually). Please
be sure you are aware of all the automatic payments

made from your old account.

If your old account is with Volunteer Federal, and you
are transferring to another one of our account products,
your Customer Service Representative will be able to
assist you in gathering the account information you need

to research and transfer your automatic payments.

I.  For each payee, you will need to complete the
name, address, and account number (if applicable)
on the top portion of the enclosed Transfer of
Automatic Payment form.

2. Include your information, your new account
information, signature, and telephone number to
complete the Transfer of Automatic Payment form for
each of your “Payees.” Please don’t forget to sign
each form before mailing. Your original signature is
required to authorize your automatic payment

transfer requests.

3. Use the checklist provided under “Staying on the
Right Track” to help monitor the progress of your

automatic payment transfers.

4. Mail or deliver the forms to your payees and begin
reviewing statements on your old account and on
your Volunteer Federal accounts for signs of
successful transfers. Do not close your old account
until all of your automatic payment transfers have

been completed.

Closing Your Former Account

AR

Before you close your old checking account, balance your
old checkbook to make sure all outstanding checks have
cleared and verify that your next scheduled direct
deposit(s) and/or automatic payment(s) will be made to
your Volunteer Federal account. For those of you who
have safe deposit boxes at your former institution, please
be advised that some banks may require you to keep a
checking account along with your safe deposit box. If
this applies to you and you have not already made
arrangements for a safe deposit box with us, please
contact your Volunteer Federal Customer Service

Representative before closing your old checking account.

Once you have verified that all of your direct deposit and
automatic payment transfers have successfully switched
to your Volunteer Federal account, you can start closing
your old account. We recommend you do this in
person, if possible, by visiting your former institution

(it may also be possible to close your account online).

If, however, you are unable to close your account in
person or online, complete the Request for Account
Closure form and mail it to your former financial

institution.

What to Do with Your Old Checks

iR

As a service to all of our accountholders, you can bring
your old checks by any of our branches and request to

have them shredded securely and safely.

Need Additional Forms?

e

If you require more forms than what is provided, please
ask your Volunteer Federal Customer Service
Representative for additional copies. Of course, you are

more than welcome to make additional copies yourself.

Staying on the Right Track

AR

I.  Direct Deposit Transfers

D Originator:

Date Sent:

D Originator:

Date Sent:

E‘ Orriginator:

Date Sent:

E‘ Orriginator:

Date Sent:

2. Automatic Payment Transfers

D Payee:

Date Sent:

E‘ Payee:

Date Sent:

E‘ Payee:

Date Sent:

D Payee:

Date Sent:

3.  Account Closure

Former Bank:

Old Account #:

Date Closed:




ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)

YOUR NAME YOUR ADDRESS

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m

formal authorization to process any pending and future direct deposits to
my new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

TRANSFER OF
DIRECT DEPOSIT

If additional information is needed, please contact my Customer Service

Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE

ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)

YOUR NAME YOUR ADDRESS

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N - N — A_ 0 _ m

formal authorization to process any pending and future direct deposits to
my new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

If additional information is needed, please contact my Customer Service

TRANSFER OF
DIRECT DEPOSIT

Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE

ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)

YOUR NAME YOUR ADDRESS
=
W (7, Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m
o - -
o m formal authorization to process any pending and future direct deposits to
TTENTTEN my new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.
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m - ACCOUNT NUMBER:
< Y R o . - T
o W If additional information is needed, please contact my Customer Service
= m Representative at
(@]
YOUR SIGNATURE DATE AREA CODE AND TELEPHONE
ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)
YOUR NAME YOUR ADDRESS

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m

formal authorization to process any pending and future direct deposits to
my new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

If additional information is needed, please contact my Customer Service

TRANSFER OF
DIRECT DEPOSIT

Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE







TRANSFER OF
AUTOMATIC PAYMENT

ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)

YOUR NAME YOUR ADDRESS

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m

formal authorization to process any pending and future payments from my
new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:
If additional information is needed, please contact my Customer Service
Representative at
YOUR SIGNATURE DATE AREA CODE AND TELEPHONE
ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)
YOUR NAME YOUR ADDRESS

TRANSFER OF
AUTOMATIC PAYMENT

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N - N — A_ 0 _ m

formal authorization to process any pending and future payments from my
new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

If additional information is needed, please contact my Customer Service
Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE
ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)
YOUR NAME YOUR ADDRESS

TRANSFER OF
AUTOMATIC PAYMENT

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m

formal authorization to process any pending and future payments from my
new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

If additional information is needed, please contact my Customer Service

Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE
ORIGINATOR ORIGINATOR ADDRESS ACCOUNT # (with Originator)
YOUR NAME YOUR ADDRESS

TRANSFER OF
AUTOMATIC PAYMENT

Please consider this request, indicated by my original signature, as a ROUTING NUMBER: N 0 A_ N N — A_ 0 m

formal authorization to process any pending and future payments from my
new account with VOLUNTEER FEDERAL SAVINGS AND LOAN.

ACCOUNT NUMBER:

If additional information is needed, please contact my Customer Service

Representative at

YOUR SIGNATURE DATE AREA CODE AND TELEPHONE







Request for Account Closure

TO:
Name of Financial Institution
FROM:
Account Holder #1 Account Holder #2
ADDRESS:
Address |
Address 2
City State Zip Area Code and Telephone

Please consider this letter as a formal notification and request to close the following account(s) at your

institution:

Account # Account Type:
Account# Account Type:
Account# Account Type:

Please send any remaining account funds in the form of a check to the address shown above. If your
account closure policy requires additional verification, please contact us directly at the address or

telephone number shown above.

To the best of my knowledge, all transactions have cleared the account(s) and all direct deposits and/or
automatic payments have been transferred. | hereby authorize the closure of my account(s) for the
principal balance plus any accrued interest due.

Signature (Account Holder #1) Signature (Account Holder #2) Date

Request for Account Closure

TO:
Name of Financial Institution
FROM:
Account Holder #1 Account Holder #2
ADDRESS:
Address |
Address 2
City State Zip Area Code and Telephone

Please consider this letter as a formal notification and request to close the following account(s) at your

institution:

Account # Account Type:
Account# Account Type:
Account# Account Type:

Please send any remaining account funds in the form of a check to the address shown above. If your
account closure policy requires additional verification, please contact us directly at the address or
telephone number shown above.

To the best of my knowledge, all transactions have cleared the account(s) and all direct deposits and/or
automatic payments have been transferred. | hereby authorize the closure of my account(s) for the
principal balance plus any accrued interest due.

Signature (Account Holder #I) Signature (Account Holder #2) Date
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